Your role as a Listener

· The role of the listener is to facilitate emotional venting through which a person in emotional shock can gain clarity.

· Listeners encourage the free flow of pent up emotions, anger, stress, frustration, pain and other negatives, which are troubling the speaker.

· Listeners to continue listening - until the speaker feels himself, or herself to be understood and when an overwhelming, and an emotional burden, are lifted from the speaker.

· At this point the speakers stress and defenciveness  are reduced and his, or her clarity increases

· This emotionally settles the speaker and his, or her, spirits begin to rise.
For these reasons, listening is an  ‘invaluable tool’ in any Emotional First Aid Kit
This type of listening goes by the name of empathetic listening and it is different to our everyday conversational listening.
Usually when we engage in a dialogue with someone we tend to ‘compete’ in a sharing of ideas and values. This type of conversational ‘contest’ requires us to listen - in order to prepare our point scoring responses.

However, empathetic conversation does not involve competition, being heard, points scored, or turns being taken in speaking.

On the contrary, a listener must be there to reassure and support the speaker who is coming to terms with their emotional issue.

In this respect, the role of the listener is to provide a non-threatening safe zone in which the speaker feels free to unburden.

It is important for us to bear in mind that empathetic listening is a highly developed skill consisting of three distinct disciplines;

· Attentive listening

· Problem diagnosis

· Solution prescription

As human beings we are taught to analyse problems as the means to finding solutions to problems.

· This is not always compatible with listening

Problems can arise when a person is diagnosing instead of listening. 

· This can result in a listener giving advice before understanding the full situation as experienced by the speaker.

· Speakers may then pretend to accept the advice simply to shut the listener up.

This underlines the single most important point; that being that problem diagnosis and solution prescription are counselling skills and are not listening skills. 

As listeners, we should bear in mind that in many situations the speaker is in need of someone who will simply listen and not act as a premature problem solver. This can be counter-productive.

It is important to realise that your physical presence to a person in an emotional crisis is a positive sign. This being so it is important

· Be present

· Stay calm

· Allow them to vent

· Do not judge

· Be reassuring

· Be supportive

· Be honest

· Don’t be dismissive

· Do not be hurt or offended by what is being said 

· Remember not to take on too much yourself. Your own health has to be your highest priority.
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